Report on AI Data Usage Oversight

Whereas: The immense and transformative potential of artificial intelligence comes with
substantial risks.

The development and training of Al systems rely on vast amounts of data, and public information
available via the Internet may not be enough to quench developers’ insatiable thirst for high-
quality training data.! Thus, stakeholders are concerned that developers will draw from unethical
or illegal sources.? * 4

Supporting Statement: Amazon.com, Inc. (“Amazon” or the “Company”) is an early leader in
the AI arms race,’ which has helped push the Company to one of the highest market
capitalizations in the world.¢

Unlike its competitors Microsoft, Alphabet, and Meta,” Amazon has not rushed to bring
consumer generative Al products to market. While Amazon is a major investor in Anthropic® —
which offers Claude 3, one of the leading competitors to OpenAI’s ChatGPT® — the Company’s
own Al development has focused on internal use cases and enterprise solutions. Shareholders,
consumers, and businesses should be concerned that Amazon’s suspect record on data ethics will
compromise these initiatives.

Amazon has struggled to implement effective safeguards against the widespread sharing and
misuse of consumer data by employees:!°

Amazon's vast empire of customer data—its metastasizing record of what you search for,
what you buy, what shows you watch, what pills you take, what you say to Alexa, and
who's at your front door—had become so sprawling, fragmented, and promiscuously
shared within the company that the security division couldn't even map all of it, much
less adequately defend its borders.

Amazon collects user data from intimate sources such as recorded interactions!! with Alexa
and “share[s] it with as many as 41 advertising partners,” according to researchers from the
University of Washington, University of California-Davis, University of California-Irvine,
and Northeastern University.'2
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Further, Amazon’s Al chatbot Q, an enterprise generative Al assistant,'® reportedly leaked
confidential data in a preview.'* 1> These are just a few concerns about Amazon’s privacy
protections.!6 17 18 19

Prioritizing data ethics in Amazon’s Al development will help avoid harmful fiduciary and
regulatory?® 2! consequences.?? Developers who prioritize ethical data usage will reap the
benefits of consumer trust,?? while those that do not will suffer.

Amazon’s position in the Al arms race, and its associated historic valuation, hang in the balance.

Resolved: Shareholders request the Company prepare a report, at reasonable cost, omitting
proprietary or legally privileged information, to be published within one year of the Annual
Meeting and updated annually thereafter, which assesses the risks to the Company’s operations
and finances, and to public welfare, presented by the real or potential unethical or improper
usage of external data in the development and training of its artificial intelligence offerings; what
steps the Company takes to mitigate those risks; and how it measures the effectiveness of such
efforts.
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